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Vseobecné podmienky pre Sluzby a vykony
VsSeobecne/Forma pravne zavaznych vyhlaseni

1.1 Tieto vSeobecné podmienky ("VP") platia vyhradne pre spolo¢nosti
t.j. fyzické alebo pravnické osoby, ktoré poskytuju sluzbu v ramci
svojej obchodnej alebo nezavislej profesionalnej ¢innosti.

1.2 LiSiace sa podmienky Dodavatela budu platit len ak a v rozsahu,
ktory Objednavatel vyslovne pisomne uzna. Mi¢anie Objednavatela
s ohladom na také odlisné podmienky netvori Ziadne vzatie
na vedomie ani suhlas, a to plati aj na budice zmluvy.

1.3 Tieto VP nahradzaju akékolvek iné podmienky, najma vSeobecné
podmienky Dodavatela, aj tam, kde také podmienky stanovuju, Ze
nakupna objednavka alebo vyzva sa povazuje za bezpodmienecné
uznanie takych vSeobecnych podmienok, alebo objednavky/vyzvy
Objednavatela, potom, ¢o Dodavatel odkazal na platnost svojich
vS§eobecnych podmienok, pokial sa Objednavatel vyslovne nezriekol
platnosti tychto VP. Dodavatel akceptovanim potvrdenia objednavky
vyslovne uznava a berie na vedomie, Ze sa vzdava svojej pravnej
namietky vyplyvajucej z jeho vSeobecnych podmienok alebo inych
podmienok Dodavatela. Pravne zavazné vyhlasenia Objednavatela
v ramci zmluvného vztahu platia len vtedy, ak su v pisomnej forme,
pokial podla tychto VP textova forma nestaci.

2. Nakupné objednéavky

2.1 Na&kupné objednavky a ich dodatky/Upravy platia len ak su v pisomnej
forme. Prenos néakupnych objednavok a vyziev prostrednictvom
vzdialeného prenosu Udajov a tlaéenych vystupov z elektronického
prenosu Udajov, najma z objednavkovych centier Objednavatela, je
platny aj bez podpisu.

2.2 Ak Dodavatel neakceptuje nakupnu objednavku do 14 kalendarnych
dni odo dfia prijatia, Objednavatel ju méze odvolat. Nakupné
objednavky sa povazuju za akceptované, ak ich Dodavatel
nenapadne v pisomnej alebo textovej forme do 5 kalendarnych dni,
ak Objednavatel vyslovne uviedol tento pravny nasledok v nakupnej
objednéavke/vyzve.

3. Realizacia zmluvného vzt'ahu

3.1 Dodavatel poskytne svoje sluzby vo vlastnom mene a na vlastny ucet
ako nezavisly podnikatel. Dodavatel nie je opravneny zastupovat
Objednavatela v pravnych transakciach. Dodavatel nie je zastupcom
Objednavatefla.

3.2 Dodavatel nepodlieha pri plneni svojich ¢innosti pokynom
Objednavatela a jeho zamestnancov. Zamestnanecky vztah medzi
stranami nevznika.

3.3 Dodavatel si sam slobodne urci dni, Casové spravovanie tychto dni a
miesto poskytovania svojej sluzby. To vSak nema dopad na
povinnost Dodavatela plnit dohodnuté sluzby podla zmluvy.

3.4 Dodavatel si mdéze poskytnutim sluzby poverit tretie strany, pokial
nebolo dohodnuté poskytnutie sluzby osobne Dodavatelom. To
neplati v pripade, Ze jestvuje relevantny dévod vylucit najatu tretiu
stranu. Taky relevantny dovod jestvuje najma vtedy, ak tretie strany,
ktoré si Dodavatel najal, nemaju pozadované kvalifikacie a odborné
skusenosti potrebné pre splnenie uloh podlfa zmluvy, alebo
poziadavky pre najatie tretich stran nejestvuju podla zakona o
ochrane osobnych udajov.

General Terms and Conditions for Services and Works

General/Form of legally binding declarations

1.1 These General Terms and Conditions (“GTCs”) shall apply
exclusively to companiesi.e. natural persons or legal entities that provide the
service in the course of pursuing their commercial or independent professional
activities.

1.2 Different terms and conditions of the Supplier shall only apply if
and to the extent expressly acknowledged by the Ordering Party in writing.
The Ordering Party’s silence regarding such different terms and conditions
shall not be deemed in particular to be acknowledgement or consent, and this
shall also apply to future contracts.

1.3 These GTCs shall apply in place of any terms and conditions,
especially general terms and conditions of the Supplier, also where such
terms and conditions stipulate that a purchase order or call-up is deemed to
be the unconditional recognition of the general terms and conditions, or the
Ordering Party orders/calls up, after the Supplier has referred to the validity of
its general terms and conditions, unless the Ordering Party has expressly
waived the validity of these GTCs. By accepting the order confirmation, the
Supplier expressly acknowledges that it waives its legal objection derived from
its general terms and conditions or other conditions of the Supplier. Legally
binding declarations by the Ordering Party within the scope of the contractual
relationship shall only be valid when given in writing unless text form is
sufficient according to these GTCs.

2. Purchase orders

21 Purchase orders and their amendments/modifications shall only be
valid when given in writing. The conveyance of purchase orders and call-ups
via remote data transmission and EDP printouts, especially from the Ordering
Party’s order centres, shall be valid without signature.

2.2 If the Supplier fails to accept the purchase order within 14 calendar
days of receipt, the Ordering Party can revoke it. Purchase orders shall be
deemed accepted if the Supplier does not contradict them in writing or text
form within 5 calendar days, if the Ordering Party has expressly indicated this
legal consequence in the purchase order/call-up.

3. Implementation of contractual relationship

3.1 The Supplier shall provide its services in its own name and for its
own account as independent entrepreneur. The Supplier shall not be
authorised to represent the Ordering Party in legal transactions. The Supplier
is not a representative of the Ordering Party.

3.2 In performing its activities, the Supplier shall not be subject to the
instructions of the Ordering Party and its employees. An employment
relationship between the parties shall not be created.

3.3 The Supplier itself shall freely determine the days, time
management on these days and the place of providing its service. This shall
not affect the Supplier's obligation to fulfil the agreed services according to the
contract.

3.4 The Supplier can commission third parties to provide the service
unless the Supplier's personal provision of the service was agreed. This shall
not apply if there is relevant cause to exclude a third party commissioned.
Such relevant cause shall exist in particular if the third parties commissioned
by the Supplier lack the required qualifications and professional experience
necessary to fulfil the tasks according to the contract or the requirements for
the commissioning of third parties under personal data protection law do not
exist.
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3.5 Ak Dodavatel poskytuje sluzby relevantné pre bezpecénost,
Dodavatel zrealizuje aj prislusné posudenie rizik. Pouzivané
pracovné vybavenie alebo zariadenia, ktoré si vyzaduju osobitny
dohlad, musia prejst pozadovanymi skuskami. Pri zaobchadzani s
nebezpecnymi latkami musia byt pri poskytovani sluzby k dispozicii
aj prislusné karty bezpe¢nostnych tdajov.

3.6 Ak sa pre pouzitie sluzby zo zmluvy vyZaduju doklady Dodavatel ich
doruc¢i Objednavatelovi aj v pripade, Ze to nie je vyslovne dohodnuté.

4.  Ziadost' o zmenu / Dodatoéné vydavky

4.1 Objednavatel bude mat pravo, aj po uzatvoreni zmluvy, pozadovat
zmeny poloziek dodavky a/alebo predmetu sluzby podfa pravidiel
stanovenych nizSie, ak sa odchylky, pri objektivnom zvazeni, s
ohladom na obchodnu €innost Dodavatela a jeho know-how a knihu
objednavok, mézu primerane od Dodavatela oCakavat technicky aj
logisticky. Dodavatel' preskima Ziadost Objednavatela o zmenu bez
zbytoéného odkladu a Objednavatelovi okamzite pisomne oznami
jeho dopad na zmluvny ramec. Tato oznamovacia povinnost
musi zahffiat aj vyhlasenie o tom, & su pozadované zmeny
realizovatelné technicky a/alebo logisticky a vhodné a vyhlasenie
tykajuce sa u€inkov pozadovanej zmeny na predtym dohodnuty
zmluvny ramec, teda na koncept, doby, terminy, formy
akceptacie a odmenu vo forme cenovej ponuky. Objednavatel potom
hned da Dodavatelovi svoje rozhodnutie o realizacii zmien.

4.2V pripade kladného rozhodnutia a dohody o zmenach zmluvnych
podmienok sa zmena nakupnej objednavky stane nedelitelnou
sucastou zmluvy.

4.3 Tam, kde su Ziadosti Objednavatela o zmenu ohladne predmetu
objednavky alebo realizacie objednavky pre Dodavatela technicky a
ekonomicky bezvyznamné, tam Dodavatel nemoéze pozadovat
zmenu zmluvnych podmienok.

4.4 Dodato¢né vydavky budu nahradené a dodato¢na odmena vyplatena
len ak bude Ghrada vyslovne dohodnutad. To nema vplyv na prednost
individuélnej dohody -

5. Prevzatie prac

5.1 Dodavatel doda prace v dohodnutom datume dodania podia
dohodnutych poZiadaviek. Ak nie je datum dodania dohodnuty, prace
budu prevzaté po ich dokonéeni.

5.2 Prace budu potom, ako ich Dodavatel poskytne, podrobené
preberacej skuske. Po dokonceni preberacej skisky Objednavatel
vyhlasi, Ze prevzatie plnenia prac neobsahuje Ziadne chyby.

5.3 Fiktivne prevzatie sa vyslovne vyluCuje. Prevzatie musi byt pisomné,
emailom, alebo faxom okrem pripadu, kedy Objednavatel pouZzije
dodané prace na zamyslany ucel mimo dohodnutych skuSobnych
postupov a/alebo skuSobnych procesov dlhSie nez po dobu 14
kalendarnych dni.

6. Odmena

6.1 Objednavatel zaplati Dodavatelovi dohodnuti sumu ako odmenu za
jeho sluzby a za prava udelené a/alebo postipené Objednavatelovi
podla ¢lanku 10 nizSie po riadnom poskytnuti sluzieb a v
predpisanom Case.

6.2 Dohodnutd odmena bude pokryvat vSetky sluzby, ktoré ma
Dodavatel poskytnut, a dalSie vydavky s tym slvisiace, pokial nie je
dohodnuté inak.
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35 If the Supplier provides services relevant for safety, the Supplier
shall undertake a corresponding risk assessment. Work equipment used or
facilities requiring special supervision must be subjected to the required
examinations. If hazardous substances are handled, the corresponding safety
data sheets must be taken along while the service is being provided.

3.6 If documents for the use of the service covered by the contract are
required, the Supplier shall deliver them to the Ordering Party, even if this is
not expressly agreed.

4. Change request / Additional expenses

4.1 The Ordering Party shall have the right, also after conclusion of the
contract, to request changes to the delivery item and/or object of the service
according to the regulations set forth below if the deviations, when considered
objectively, taking into account the Supplier's business and its know-how and
order book, can be reasonably expected of the Supplier technically and
logistically. The Supplier shall review the Ordering Party’s change request
without delay and notify the Ordering Party immediately in writing of its effect
on the contract framework. This notification duty shall include a declaration as
to whether the desired changes are at all feasible technically and/or logistically
and expedient and a declaration concerning the effects of the change requests
on the contract framework agreed up to that time such as the concept, periods,
deadlines, acceptance modalities and remuneration in the form of a quotation.
The Ordering Party shall then give the Supplier a decision immediately on the
implementation of the changes.

4.2 In the case of a positive decision and agreement on the changes to
the contract terms and conditions, the change to the purchase order shall
become an integral part of the contract.

4.3 Where change requests by the Ordering Party in terms of the
object of the order or the implementation of the order are technically and
economically insignificant for the Supplier, the Supplier cannot request a
change to the contract terms and conditions.

4.4 Additional expenses shall only be reimbursed and additional
remuneration only paid if the payment was expressly agreed. This shall not
affect the precedence of an individual agreement

5. Acceptance of works

5.1 The Supplier shall deliver the works on the agreed date of delivery
according to the agreed requirements. If a delivery date is not agreed, the
works shall be accepted after their completion.

5.2 Once provided by the Supplier, the works shall be subjected to an
acceptance test. After completion of the acceptance test, the Ordering Party
shall declare acceptance of the work performance is free of defects.

Fictitious acceptance is expressly excluded. Acceptance must be given in
writing, by email or fax except in the event that the Ordering Party uses the
works delivered for the intended purpose outside the agreed test processes
and/or test procedures for longer than 14 calendar days.

6. Remuneration

6.1 As remuneration for its services and for the rights granted and/or
assigned to the Ordering Party according to section 10 below, the Ordering
Party shall pay the Supplier the agreed amount after the services have been
provided correctly and within the prescribed time.

The agreed remuneration shall cover all the services to be provided by the
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Cestovné vydavky budd nahradené len ak to bude pisomne dohodnuté.
Budi nahradené len vtedy, ak budl riadne vyfakturované a ak budu
predlozené koépie podkladovych dokumentov. Vynimky z tohto
ustanovenia si budud vyZadovat predchadzajuci pisomny suhlas
Objednavatela.

7.  Faktiry a Ghrady

7.1 Uhrady sa budu realizovat, pokial nebude dohodnuté inak, do 60 dni
bez odpoéitania hotovostnej zlavy. Doba uUhrady zaéne bezat od
momentu, kedy je dodavka alebo sluzba poskytnuta v plnom rozsahu
(a, v pripade prac, po prevzati Objednavatefom) a Objednavatel
dostal riadne vystavenu faktaru.

7.2 Faktura sa povazuje za riadne vystavenu len v pripade, Ze je na nej
uvedené c¢islo nakupnej objednavky Objednavatela.

7.3 Uhrady nepredstavuju potvrdenie Objednavatela, Ze sluzby s v
stlade so zmluvou.

7.4 Dodavatel sam nesie zodpovednost za spravnu Uhradu dani
zo vSetkych platieb realizovanych Objednavatelom. Odmena bude
uhradena spolu s darou z pridanej hodnoty, ktora bude pripoc¢itana
v platnej sadzbe ak a do tej miery, do akej podliehaju sluzby
Dodavatela dani z pridanej hodnoty a ak Dodavatel vystavi spravnu
faktiru podla ustanoveni zakona o dani z pridanej hodnoty. Ak
nebudu sluzby Dodavatela podliehat dani z pridanej hodnoty,
Dodavatel bezodkladne nahradi nespravne uvedenu dan z pridanej
hodnoty Objednavatelovi

8. Neplnenie

8.1 Vcasnost sluzby zavisi na dohodnutom termine sluzby, alebo, ak
sluzby podliehaju prevzatiu, na pracach, ktoré je mozné prevziat,
ktoré sa predlozia Objednavatelovi za u¢elom vykonania prevzatia.

8.2 Tam, kde je meSkanie sluzieb alebo ich casti resp. doplnkového
plnenia o¢ividné, Objednavatel musi byt bezodkladne pisomne alebo
textovou formou informovany a akékolvek napravné opatrenia
Dodavatela musia byt podrobne opisané.

9. Neplnenie alebo vadné plnenie/vady /doba premléania

9.1 Dodavatel v pripade neplnenia alebo vadného plnenia a/alebo sluzby
("vada ") podla volby Objednavatela a na vlastné naklady v ramci
primeranej lehoty bud vadu napravi, alebo poskytne svoje sluzby
znovu a bez vad ehyb. Ak Dodavatel vadu nenapravi v primeranej
dodato¢nej lehote, alebo ak neposkytne svoje sluzby znovu a bez
vad, Objednavatel mdze odstupit od zmluvy alebo primerane znizit
odmenu alebo opravit vadu alebo nechat ju opravit na naklady
Dodavatela a pozadovat nahradu $kody namiesto plnenia.

9.2 Objednavatel si vyhradzuje pravo uplatnit’ si dalSie zakonné naroky
z0 zaruky a iné naroky na nahradu Skody.

9.3 Naroky voci Dodavatelovi vyplyvajuce z vad nie je mozné uplatnit v
pripade prac a sluzieb po uplynuti 36 mesiacov po ich prevzati.

9.4 Naroky Objednavatela zo zaruky a iné naroky Objednavatela
na nahradu $kody budu navySe uréené zakonnymi ustanoveniami.

Supplier and other expenses connected therewith unless other agreed.

6.2 Travel expenses shall only be reimbursed if otherwise agreed in
writing. They shall only be reimbursed when duly invoiced and copies of
supporting documents are submitted. Exceptions to this shall require the prior
written consent of the Ordering Party.

7. Invoices and payments

7.1 Payments shall be made, unless otherwise agreed, after 60 days
net without deduction of cash discount. The term of payment shall begin as
soon as the delivery or service is provided in full (and, in the case of works,
was accepted by the Ordering Party) and the duly issued invoice has been
received by the Ordering Party.

7.2 An invoice shall only be deemed duly issued if it states the
Ordering Party’s purchase order number.

7.3 Payments shall not constitute any acknowledgement by the
Ordering Party that the services comply with the contract.

7.4 The Supplier shall be responsible itself for the correct payment of
taxes on all payments made by the Ordering Party. The remuneration shall be
paid together with VAT added at the legally valid rate if and in so far as the
Supplier's services are subject to VAT and if the Supplier issues a correct
invoice according to the provisions of the VAT law. If it is established that the
Supplier's services are not subject to VAT, the Supplier shall reimburse the
incorrectly shown VAT immediately to the Ordering Party-

8. Default

8.1 The timeliness of the service shall depend on the agreed date of
the service or, if services are subject to acceptance, on the works capable of
acceptance being offered to the Ordering Party for the purpose of carrying out
acceptance.

8.2 Where a delay in the services or parts thereof resp. supplementary
performance is evident, the Ordering Party must be notified immediately in
writing or text form and any remedial measures by the Supplier must be
described in detail.

9. Non-performance or defective performance/defects/limitation
period
9.1 In the event of non-performance or defective performance and/or a

defective service (“defect”), the Supplier shall, at the Ordering Party’s option,
at its own expense within a reasonable period either remedy the defect or
provide its services again free of defects. If the Supplier fails to remedy the
defect within a reasonable additional period or fails to provide the services
again free of defects, the Ordering Party can rescind the contract or reduce the
remuneration appropriately or remedy the defect or have it remedied at the
Supplier's expense and request damages instead of performance.

9.2 The Ordering Party reserves the right to assert other statutory
warranty claims and other damage claims.

9.3 Claims against the Supplier based on defects shall become
statute-barred in the case of works 36 months as of acceptance.

9.4 Warranty claims and other damage claims by the Operating Party
shall in addition be determined by statutory provisions.
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10. Work results, inventions, property rights and copyrights
10. Vysledky prace, vynalezy, majetkové prava a autorské prava
10.1 The Supplier warrants that the services provided under the contract
10.1 Dodavatel sa zarutuje, Ze sluzby, ktoré poskytne podia zmluvy, are free of third-party rights. The Supplier shall indemnify the Ordering Party in
neobsahuju Ziadne prava ftretich stran. Dodavatel odSkodni particular against third-party claims for infringement of rights.

10.3

10.4
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11.

11.2

11.3

12.

Objednavatela najma voci
porusenia prav.

narokom tretich stran tykajucich sa

Dodavatel doda vSetky vysledky prace, ktoré maju byt poskytnuté
podla objednavky Objednavatela.

"Vysledky prace" su vSetky vysledky a zistenia vratane vysledkov,
ktoré podliehaju ochrane a ktoré vznikni vtedy, ked Dodavatel
alalebo tretia strana poskytne objednané sluzby, najma prace,
vysledky medziproduktov alebo vedlajSich produktov, predmety,
koncepty, grafika, naérty, spravy, dokumenty, softvér a ich zdrojové
kody, ktoré sa maju vytvorit.

Dodavatel sa zavazuje oznamit tieto vysledky prace vo forme, ktort
bude pozadovat Objednavatel, a to pisomne alebo v textovej forme
ihned po ich vzniku. Vysledky prace sa stand majetkom
Objednavatela, ak je to mozné, v momente ich vzniku a v prislu§nom
stave spracovania. Dodavatel uchova vysledky prace v bezpecnej
sprave pre Objednavatela az do ich dodania.

Objednavatel bude mat pravo aj na neodvolatelné vyhradné pravo,
ktoré moéze byt prenesené alebo poskytnuté vo forme licencie,
bez ¢asového, priestorového &i obsahového obmedzenia, pouZit
vysledky prace sam alebo nechat ich pouzit akymkolvek spésobom
tretie strany, reprodukovat, upravovat a taktiez publikovat alebo
vyuzivat ich vo forme, ktorl spracuje. Ak nie je zo zdkona mozné
udelit k nim vlastnicke pravo, Dodavatel zaisti, aby Objednavatel
dostal pravo uzivania pisomne v predpisanom rozsahu.

VSetky prava k vysledkom prace, ktoré Dodavatel udeli alebo postupi
Objednavatelovi v rozsahu tejto zmluvy a prav z nej vyplyvajucich,
vratane majetkovych prav, ktoré na nich mézu byt zalozené, pokryva
odmena splatnd podlfa zmluvy. Dodavatel zaisti, pokial nie je
v jednotlivom pripade dohodnuté inak, Ze autor sa vzda svojho prava,
ktoré bude uvedené v rozsahu vzniknutych vysledkov prace.

Dodavatel si voCi Objednavatelovi neuplatni Ziadne prava
vyplyvajlce z autorského zékona - Dodavatel to zaisti aj s ohfadom
na svojich zamestnancov a tretie strany, ktoré poveruje.

Softvér s otvorenym zdrojovym kédom ("open source" softvér)

Dodavatel sa zavazuje, Ze jeho sluzby obsahuju len volne dostupny
a open source softvér, ktorého pouzitie predtym Objednavatel
pisomne dovolil.

Bezplatny softvér a open source softvér ("FOSS") je softvér, ktory
drzitel prav poskytuje akymkolvek uzivatelom bez licenénych
poplatkov s pravom spracovania a/alebo Sirenia na zaklade licencie
alebo iného zmluvného dojednania.

Ak Dodavatel pouZije dovoleny FOSS, Dodavatel bude povinny,
bez ohladu na jeho povinnost dodrziavat podmienky licencie,
poskytnut Objednavatelovi zoznam v$etkych pouzitych komponentov
FOSS, s uvedenim licencie, ktora sa resp. pouZije, a képie Uplného
znenia licencie a existujucich informéacii a oznamov o autorskom
prave, a spristupni prislusny zdrojovy kéd FOSS komponentov.

Poistenie zodpovednosti za Skodu z obchodnej €innosti

Dodavatel sa zavazuje uzatvorit po dobu trvania zmluvného vztahu
prislusné poistenie zodpovednosti za $kodu z obchodnej ¢innosti a
mat toto poistenie uzatvorené aspori po dobu piatich rokov po
ukondéeni zmluvy.

10.2 The Supplier shall deliver all work results to be provided according
to the order to the Ordering Party.

10.3 “Work results” are all results and findings including protectable
results which are realised when the Supplier and/or a third party commissioned
by the Supplier provides the ordered services, in particular the works,
intermediate and/or by-product results, objects, concepts, graphics, sketches,
reports, documents, software and their source code to be created.

10.4 The Supplier undertakes to give notification of these work results in
the form requested by the Ordering Party in writing or text form immediately
after their creation. The work results shall become the property of the Ordering
Party, if possible, upon their creation and in their respective processing
condition. The Supplier shall hold the work results in safe custody on behalf of
the Ordering Party until their delivery.

10.5 The Ordering Party shall also be entitled to the irrevocable,
exclusive right, which can be transferred and sub-licensed, without restriction
in time, space and content, to use the work results itself or have them used in
any way by third parties, to reproduce, modify and also to publish or exploit
them in a form processed by it. If it is impossible by law to grant title to them,
the Supplier shall ensure that the Ordering Party is granted a right of use in
writing to the extent prescribed.

10.6 All rights to the work results granted and assigned by the Supplier
to the Ordering Party within the scope of this contract and rights resulting
therefrom, including property rights which may be based on these rights, shall
be covered by the remuneration due under the contract. The Supplier shall
ensure, unless otherwise agreed in an individual case, that the author waives
its right to be named within the scope of the work results realised.

10.7 The Supplier shall not assert any rights arising from the Copyright
Act against the Ordering Party. The Supplier shall also ensure this with respect
to its employees and third parties commissioned by it.

11. Open Source Software

11.1 The Supplier undertakes that its service includes only Free and
Open Source Software, the use thereof having been previously released in
writing by the Ordering Party.

“Free and Open Source Software” (‘FOSS”) is software provided by the right
holder to any users royalty-free with the right to process and/or disseminate on
the basis of a licence or other contractual arrangement.

If the Supplier uses released FOSS, the Supplier shall be obliged, irrespective
of its obligation to comply with the terms of the licence, to provide the Ordering
Party with a list of all FOSS components used, indicating the licence
respectively to be used, a copy of the full licence text and the existing
copyright information and copyright notices, and to make available the
corresponding source code of the FOSS components.

12. Business liability insurance

The Supplier undertakes for the duration of the contractual relationship to
conclude an appropriate business liability insurance and to maintain this for at
least 5 years after the contract ends.
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13. Poskytnutie predmetov, dokumentov, materialu

13.1 Poskytnuté dokumenty a/alebo predmety zostavaju vo vlastnictve
Objednavatela a musia byt uchovavané samostatne a bezplatne,
musia byt oznaCené a spravované ako majetok Objednavatela.
Dodanie alebo poskytnutie informacii nepredstavuje Ziadny prevod
dusevného vlastnictva. Ich pouzitie je dovolené len pre objednavky
Objednavatela. V pripade zniZzenia hodnoty alebo straty z
nedbanlivosti poskytne Dodavatel kompenzaciu.

13.2 Ak Objednavatel doda Dodavatelovi materidl alebo suciastky,
bezplatne alebo za odplatu, Objednavatel si k nim ponecha
vlastnicke pravo (tovary, ktoré podliehaju vyhrade vlastnictva).
Dodavatel vykona spracovanie alebo konverziu za Objednavatela. Ak
sa tovary, ktoré podliehaju vyhrade vlastnictva, spractvaji s inymi tovarmi,
ktoré
nepatria Objednavatelovi, Objednavatel nadobudne spoluvlastnictvo
k novému artiklu v pomere hrubej hodnoty artiklu, ktory dodal
(ndkupna cena plus DPH) k ostatnym spracovanym predmetom v
Case spracovania. Bod 13.1 sa podla toho pouzije.

14. Vratenie dokumentov, zachovanie mi¢anlivosti

14.1 Dodavatel bude zaobchadzat s uzatvorenim a vysledkami zmluvy,
obchodnymi transakciami a know-how a skdsenostami s
poskytovanim sluzieb, ktoré ziska od a o Objednavatelovi, alebo s
dal$imi informaciami ("Informécie"), ktoré ziska v rdmci obchodného
vztahu ako s tajomstvom s ohladom na neopravnené tretie strany
pokial a tak dlho, kym sa tieto pravoplatne nestan( pristupné
verejnosti, pokial nejestvuje pravna alebo Uradna povinnost poskytnat’
ich, alebo pokial s ich postipenim Objednavatel v jednotlivom
pripade pisomne nesuhlasil. Dodavatel tieto informacie pouzije
vyhradne na ucely pozadované pre poskytnutie sluzieb. Tato
povinnost zachovania ml€anlivosti trva aj po skonceni zmluvného
vztahu a to po dobu troch rokov.

14.2 Dodavatel sa zavazuje uchovavat vSetok majetok Objednavatela
alebo Pridruzenych stran v bezpeci vo svojej drzbe, najma kluce,
subory, Gdaje uloZené elektronicky a dalSie dokumenty tykajuce sa
obchodnych operacii Objednavatela alebo Pridruzenych spoloénosti
takym spdsobom, aby sa nedostali do rdk neopravnenych tretich
stran. VSetky dokumenty musia byt Objednavatelovi na jeho Ziadost
kedykolvek doru€ené, najneskdr pri ukonéeni zmluvného vztahu, a
vtedy bez poziadania, alebo zni¢ené. V pripade, Ze Objednavatel
prenesie Udaje Dodavatelovi, bude mat Objednavatel voci
Dodavatelovi aj pravo, aby Dodavatel vydal vyhlasenie o zdrzani sa
konania s doloZkou o zmluvnej pokute v prospech Objednavatela.

14.3 Dodavatel pisomne zaviaze touto povinnostou podla tohto ¢lanku 14
aj tretie strany, ktoré si najima na poskytovanie sluzieb v sulade s
bodom 3.4., a na poziadanie poskytne Objednavatelovi dokaz.

15. Ochrana Gdajov a bezpeénost’ informacii

15.1 Dodavatel prijme primerané opatrenia na ochranu Udajov a opatrenia
na ochranu svojich IT systémov proti programom so Skodlivymi
funkciami (virusy, Cervy, tréjske kone) a pristupu neopravnenych
tretich strdn za UuCelom ochrany informécii, ktoré dostal od
Objednavatela, a na primerant ochranu vysledkov
vytvorenych pre Objednavatela proti strate, Uprave, prenosu, alebo
pristupu neopravnenych tretich stran.

15.2 Ak ma Dodavatel poCas poskytovania sluzby pristup k osobnym
Gdajom, Dodavatel dodrzi zakonom stanovené ustanovenia o
ochrane osobnych udajov a umozni Objednavatelovi, aby sa
oboznamil s takymi ustanoveniami. Dodavatel najma uzatvori zmluvy
alebo dohody s Objednavatelom, ktoré vyZzaduje legislativa o ochrane
osobnych (dajov. Dodavatel pisomne zaviaze aj svojich
zamestnancov a externych pracovnikov podla zakona o ochrane
osobnych udajov -

13. Provision of objects, documents, material

13.1 Documents and/or objects provided shall remain the property of the
Ordering Party and shall be stored separately free of charge, must be marked
and managed as the Ordering Party’s property. The supply or provision of
information shall not constitute any transfer of intellectual property. Its use
shall only be admissible for orders of the Ordering Party. In the event of a
negligent reduction in value or loss, the Supplier shall provide compensation.

13.2 If the Ordering Party supplies the Supplier with material or parts
free of charge or subject to a charge, the Ordering Party shall retain title to
them (goods subject to retention of title). Processing or conversion shall be
performed by the Supplier on behalf of the Ordering Party. If goods subject to
retention of title are processed with other goods that do not belong to the
Ordering Party, the Ordering Party shall acquire co-ownership in the new
article in the ratio of the gross value of its supplied article (purchase price plus
VAT) to the other processed objects at the time of processing. Section 13.1
shall apply accordingly.

14. Return of documents, nondisclosure

14.1 The Supplier shall treat the conclusion and results of the contract,
business transactions and the know-how and experience in providing the
services acquired from and about the Ordering Party or other information
(“Information”) obtained within the scope of the business relationship as secret
with respect to unauthorised third parties as long as and if this has not lawfully
entered the public domain unless a legal or official obligation to disclose exists
or the Ordering Party has consented in writing to Information being passed on
in an individual case. The Supplier shall use this Information exclusively for the
purposes required to provide the services. This obligation of secrecy shall also
survive termination of the contractual relationship for a period of 3 years.

14.2 The Supplier undertakes to keep safe all property of the Ordering
Party or Affiliated Companies in its possession, in particular keys, files, data
stored electronically and other documents relating to the business operations
of the Ordering Party or Affiliated Companies in such a way that they cannot
fall into the hands of unauthorised third parties. All documents must be
delivered to the Ordering Party at any time upon request, at the latest when
the contractual relationship ends, without being requested to do so, or
destroyed. In the case of data transmitted to the Supplier by the Ordering
Party, the Ordering Party shall also have a right against the Supplier for the
Supplier to make a declaration to cease and desist with a penalty clause for
the benefit of the Ordering Party.

14.3 The Supplier shall place a written obligation corresponding to this
section 14 upon third parties that it commissions to provide the services in
compliance with section 3.4, and shall provide the Ordering Party with proof at
its request.

15. Data protection, information security

15.1 The Supplier shall take appropriate data protection measures and
measures to protect its IT systems against programs with malicious functions
(viruses, worms, Trojans) and the access of unauthorised third parties in order
to protect information received from the Ordering Party and to protect
appropriately the results created for the Ordering Party against loss,
modification, transfer or access by unauthorised third parties.

15.2 If the Supplier has access to personal data when providing the
service, the Supplier shall comply with statutory provisions on personal data
protection and allow the Ordering Party to inform itself about compliance with
such provisions. The Supplier shall in particular conclude the agreements with
the Ordering Party legally required under personal data protection law. The
Supplier shall oblige its employees and freelance employees in writing.
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15.3

15.4

Dodavatel ulozZi pisomnu povinnost prislichajucu tomuto €lanku 15 aj
tretim stranam, ktoré si najima na poskytovanie sluzieb v sulade
s bodom 3.4.

Ak je Objednavatelom BSH Bosch und Siemens Hausgerdte GmbH a
ak posobi ako najaty spracovatel Udajov pre spolo¢nosti skupiny
napr. v ramci poskytovania IT aplikacii pre dcérske dcérskej
spolo¢nosti, potom plati nasledovné: Ak, na zaklade Individualnej
zmluvy, Dodavatel aj spracuva udaje, za ktoré zodpoveda prislusna
spolo¢nost’ skupiny, Dodavatel bude vo vztahu k spolo€nosti skupiny
poddodavatefom. Spolo¢nost skupiny bude ako pravidlo vykonavat
vSetku pravomoc, ktord ma, na vydavanie pokynov a vSetky prava
kontroly s ohladom na Dodavatela na zaklade pokynu
Objednavatela. Ak spolo¢nost skupiny kontaktuje Dodavatela priamo
v suvislosti s informaciami, kontrola, pokynmi, Dodavatel taku
poziadavku okamzite postupi Objednavatelovi.

Podnikova spoloéenska zodpovednost/AGG

16.1

16.2

17.

17.1

18.

Dodavatel sa zavdzuje dodrziavat zakony prisluSného platného
pravneho systému/systémov, netolerovat Ziadnu formu korupcie a
podplacania, reSpektovat zakladné prava svojich zamestnancov a
zdkaz detskej a nutenej prace. Dodavatel navySe prijima
zodpovednost za zdravie a bezpeénost svojich zamestnancov na
pracovisku, zabezpeci spravodlivi placu a pracovny ¢€as, bude
dodrziavat legislativu tykajucu sa Zivotného prostredia a vynalozi
svoje najlepsSie Usilie na podporu a pozadovanie dodrziavania takych
zasad od svojich vlastnych dodavatelov.

Dodavatel sa zavazuje dodrziavat antidiskriminaény zakon, t.j.
predchadzat alebo eliminovat diskriminaciu z doévodu rasy alebo
etnického pdévodu, pohlavia, nabozZenstva alebo ideolégie, postihnutia,
veku, alebo sexudlnej orientacie. Zarover upozorfiujeme, Ze zakaz
diskriminacie plati rovnako pre zamestnavatelov, zamestnancov,
externych poskytovatelov sluzieb, pracovnych kolegov a dalSich
obchodnych partnerov

Postlpenie

Dodavatel ma pravo postapit naroky a dalSie prava len s

predchadzajucim pisomnym suhlasom Objednavatela

Miesto sudnej pravomoci a rozhodné pravo

Dodavatel je vSeobecnym obchodnikom a preto akékolvek spory
vyplyvajice z tohto dokumentu podliehajd vyhradnej sudnej
pravomoci sudov Slovenskej republiky

Zmluvny vztah sa riadi vyhradne pravnym poriadkom Slovenskej
republiky, s vyld€enim koliznych ustanoveni—Dohovoru OSN
0 zmluvach o medzinarodnej kipe tovaru (CISG).

V pripade akychkolvek nezrovnalosti medzi slovenskou a anglickou
jazykovou verziou bude rozhodujucou slovenska verzia.

15.3 The Supplier shall place a written obligation corresponding to this
section 15 upon third parties that it commissions to provide the services in
compliance with section 3.4.

15.4 If the Ordering Party is BSH Bosch und Siemens Hausgerate
GmbH and if it operates as commissioned data processor for group companies
e.g. within the scope of providing IT applications for subsidiaries, the following
shall apply: If, according to the Individual Contract, the Supplier also
processes data, for which the respective group company is responsible, the
Supplier shall be sub-supplier in relation to the group company. The group
company shall as a rule exercise any authority it has to instruct and rights of
control with respect to the Supplier by instruction to the Ordering Party. Should
the group company approach the Supplier directly in relation to information,
controls, instructions, the Supplier shall forward this request immediately to the
Ordering Party.

16. Corporate social responsibility/AGG

16.1 The Supplier undertakes to comply with the laws of the respectively
applicable legal system(s), not to tolerate any form of corruption and bribery, to
respect the fundamental rights of its employees and the prohibition on child
and forced labour. The Supplier shall furthermore assume responsibility for the
health and safety of its employees at the workplace, provide for fair pay and
working hours, comply with environmental legislation and use its best efforts to
promote and demand compliance with such principles from its own suppliers.

16.2 The Supplier undertakes to comply with Antidiscrimination law] i.e. to
prevent or eliminate discrimination on the grounds of race or ethnic origin,
gender, religion or ideology, disability, age or sexual orientation. It should be
noted that the prohibition of discrimination applies equally to employers,
employees, external service providers, work colleagues and other business
partners.

17. Assignment

17.1 The Supplier shall have the right to assign the claims and other
rights only with the prior written consent of the Ordering Party

18. Place of jurisdiction, applicable law

18.1 If the Supplier is a general merchant, any disputes arising
hereunder shall be subject to the exclusive jurisdiction of the courts of Slovak
Republic

18.2 The contractual relationship is governed exclusively by the law of
the Slovak, to the exclusion of conflict of law provisions and the uniform United
Nations Sales Convention (CISG).

18.3 In case of any discrepancy between the Slovak version and the
English one, the Slovak version shall prevail.
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